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27 August 2026
IIMSAM-EOSG-Ref#8341

H.E. Nigel Eric Soans
Diplomatic Executive Advisor
IIMSAM - Intergovernmental Institution for the Use of Micro-Algae Spirulina Against Makhutrition

Subject: LETTER OF APPRECIATION

It gives me great pleasure to place on record my sincere appreciation for Ms. Kate of Green Apple, who has been
assisting me for the past five years with visa and related travel documentation services.

During this period, Kate has personally assisted not only with my own requirements, but also those of my family
and a number of close and confidential diplomatic guests entrusted to my care. In many instances, these have
involved sensitive requirements, short timelines, and individuals for whom discretion and confidentiality are of
paramount importance.

Over these five years, Kate has consistently demonstrated an exceptional level of professionalism, discretion,
efficiency, reliability and personal commitment.

There is, however, a difference between simply providing a service and becoming someone whose support you
genuinely trust. Trust of this nature is not created by one successful transaction; it is earned over time, through
consistency, integrity and the confidence of knowing that when something important is placed in someone's hands,
it will be treated with the seriousness and care it deserves. Kate has earned that trust from me over many years.
What I particularly appreciate is that, regardless of whether a request has been routine, complicated or urgent, Kate
has always approached it with the same willingness to assist. She understands that behind every passport and visa
application is an individual, a journey and, very often, an important responsibility. That human element in the way
she works has never gone unnoticed.

When dealing with members of my family or my diplomatic guests, I am naturally very particular about whom I
entrust with their personal documentation and travel arrangements. The fact that I have continued to rely upon Kate
and Green Apple for the past five years is perhaps the strongest testimony I can give to the confidence I place in
her.
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Professional relationships may begin because of a service, but the best ones endure because of the people behind
them. Kate's dedication and personal attention have transformed what began as a professional association into a
relationship that I genuinely value.

I therefore wish to formally record my gratitude and appreciation to Ms. Kate for the outstanding support she has
extended to me, my family and my guests over these years.

Her commitment is deeply appreciated, her professionalism deserves recognition and, most importantly, her
trustworthiness has been earned through years of consistent service.

I wish Kate continued success and have every confidence that the same dedication and integrity she has shown me
will continue to distinguish her in everything she does.

With sincere appreciation and highest regards,

Secretary - General
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